FRAMEWORK FOR ADDRESSING DISCRIMINATORY BEHAVIOR

Engage - Act - Challenge

* You may not be able to change a
person’s attitude but you can influence
behavior

e Practice the skill of inquiry to help you
understand specific behaviors you
observed (“Can you help me
understand...?”, “Did | hear/see...?")

»  Address the behavior/s in a specific and
timely manner

e Use “I” Statements

« Make sure your intent is in sync with
your impact

« Encourage and support other people
who are addressing discriminatory
behavior




